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Welcome to Rescue 712

Rescue 712 is an all-in-one desktop application for running a Search & Rescue team: your roster, K9 and
equine units, gear, vehicles, radios, training, incidents, and reporting — all in one place, on one computer,
with no internet required.

This manual walks through each part of the app. It is organized the same way the app is: a row of areas across
the top (Overview, Organization, Preparedness, Operations, Administration, Learning, Instructor Tools), each
opening a list of pages on the left. Every section below tells you what a page is for and the key steps to use it.

A note on your data. Everything you enter is stored in a single database file on this computer (see Backups).
Medical records can be encrypted so only authorized people can read them. Nothing is sent to the cloud.

Getting Started

Installing & first run

What it's for. Getting Rescue 712 onto a Windows PC and creating your first account.

KEY STEPS

¢ Run the installer (Rescue712-Setup.exe). It installs for the current user with no admin prompt, and adds a
Start-Menu (and optional desktop) shortcut.

¢ Launch Rescue 712. On the very first run it asks you to create the Administrator account — choose a
username and a strong password. There is no default password.

¢ Sign in with that account. The Administrator can later add more members' logins (subject to your
license's seat limit).

Finding your way around
What it's for. The navigation model you'll use everywhere.
KEY STEPS
e Pick an area from the tabs across the top (e.g. Organization, Operations).
¢ Choose a page from the list on the left (e.g. Members, Incidents / Runs).
¢ Your name and Settings sit at the bottom-left; alerts and your team's level sit at the top-right.
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@ Rescue712

Overview  Organization  Preparedness  Operatior Administration  Leaming

- Dashboard D T 9

@ Rescue 712

OPER OVERVIEW

1@ Dashboard Good morning, Melanie
0 Alerts .
Q Search
B Calendar o o A
Team Readiness Open roster My Training
Wilderness Search Fundamentals
2 1 1 1 Q
Tomis Villarreal PRGOS
@ Settings Grace Bennett Expired Jul 13
= Gear D
Som Okafor T e 2
@ Melanie Hilliard
Dana Reyes Expired Jul 13
— e

The main window: top area tabs, left-hand page list, and the Dashboard.

Free trial & activation
What it's for. A new install runs fully for a 7-day free trial. After that, Rescue 712 must be activated with a
key to keep running.

KEY STEPS
e During the trial the app opens normally; the login screen shows how many days remain.
e When the trial ends you'll see the activation screen. Paste the activation key from your purchase email
and click Activate — your data is safe and returns the moment you activate.

e Each key is tied to your email and unlocks your plan. Plans are sized by roster: Small Team (up to 25
members), Large Team (up to 100), and Agency (unlimited). The free trial is capped at 25 members. You
can activate anytime from Settings.
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A T W L e - — -

f==3 Rescue 712

Your free trial ha

Enter your activation key to keep usin
data is safe and will be awvailable as

Paste the activation key from wywour pu

The activation screen shown when the free trial has ended.

License & backups (Settings)
What it's for. See your license and protect your data. Open Settings from the bottom-left.

KEY STEPS

* License: shows your edition, seats, the email the key is licensed to, and any expiry. Paste a key and click
Activate to upgrade (e.g. Single-User - Team).

e Data & backup: click Back up now to save your entire database to a single file; Restore replaces the
current data. Back up regularly and before big changes.

e Appearance & accessibility: switch between light and dark themes and adjust readability.

@  Rescue 712 - 0 X

werview  Organization  Preparedness  Operations  Administration  Leaming Instructor Tools

@ Rescue 712

db Instructor

Settings s fuwn @

License
Single-User edition 1

> Course Builder

D Centificate Templates

Data & backup
EIIEHENE  C Restore from backup
Appearance
| & Settings Dark theme )
@ Melanie Hilliard
A bl

Settings — license details, one-click database backup/restore, and appearance.
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Overview

Dashboard
What it's for. Your team's readiness and current operations at a glance — active members, who's available,
expiring qualifications, active incidents, gear due, and your training progress.

KEY STEPS
¢ Use the hero buttons to jump straight to adding a member or viewing the roster.
¢ The 'Needs attention' list flags people whose qualifications have expired.

@ Rescue712

Overview  Organizatior Preparedness  Operation Administration  Learning

- Dashboard D BT 9

@ Rescue 712

OPERATIONS OVERVIEW

I ® Dashboard Good morning, Melanie
0 Alerts County Search & Rescue
Q  Search
B Calendar 8 I+4 A
Team Readiness Open roster My Training
Q Wilderness Search Fundamentals
2 1 1 1
Tomés Villarreal isd a8
B Settings Grace Bennett Expired Jul 13
» Gear Due 2
Sam Okafor
@ Melanie Hilliard
Dana Reyes Expired Jul 13
— =

Dashboard — readiness tiles, team readiness, and personal training.

Alerts
What it's for. One consolidated list of everything that needs attention across the whole platform — expiring
member quals, gear and vehicle maintenance, radio programming, credential expiry, and more.

KEY STEPS
e Review alerts by category and severity (warning vs critical).
¢ Click an alert to jump straight to the item it refers to.
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@ Rescue 712
Overview  Organization Preparedness  Operations  Administration  Learning nstructor Toals
Alerts 6 £ wiz @
@ Rescue 712
® Dashboard 9 11 1
10 Aers
Q. search Needs attention & Email digest
@ Calendar
" Member Cert - Tomis Villarreal
e S 379 days overdue
Gear Handheld Radio - Motorola APX 6000
P 48 days overdue
Medical - Sam Okafor
& . e 40 days overdue
whiclo - y
P i .Re;cuﬂ Ford F-350 27 days overdue
& Settings
Tamcet State SAR Resource Typing
@ Melanie Hilliard P ; } 22 days overdue
—

Alerts — a single place to see what's coming due or overdue.

Search
What it's for. Find any record fast — members, gear, vehicles, radios, animals, drones, incidents — from one

search box.

KEY STEPS
e Type a name, tag, serial number, or call sign.
¢ Click a result to open that record directly.

@  Rescue 712 - 0 X
Overview Organizatior Preparedness. Operations Administration Learning nstructor Toals
Search 6 & w2 @
@ Rescue 712
Q s

® Dashboard
Q Alerts
| @ Search

@ Calendar

€ Settings

@ Melanie Hilliard

Global search across every module.

Calendar
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What it's for. A unified calendar of training sessions, maintenance due dates, credential expirations, and
more.

KEY STEPS

¢ Scan upcoming dates across all modules in one view.
¢ Click an entry to open the underlying record.

® Rescue 712 - 0 X
Overview  Organization  Preparedn: Operation Administration  Learning  Instructar T
Calendar 6 £ wiz @
@ Rescue 712
< Todsy > July 2026 Month
() Dashboard ® Training Maintenance | ( @ incident ) ( ® Animal Heaith ) ( ® Duty ) (@ Availability
0 Alerts
Q. search 1 2 3 a
| B Calendar
5 [ 7 8 s 0 n
12 13 “ 15 16 m 18
19 20 21 2 23 2 25
4
. Dty of
26 27 28 29 EY] 7
& Settings Dty officer Duty officer Duty officer v Duty officer Dty offices
o
@ Melanie Hilliard

The unified team calendar.

Organization

Members

What it's for. Your team roster — contact details, roles, qualifications, availability, documents, and a
printable ID badge for each person.

KEY STEPS
 Filter by status, availability, or qualification, or search by name/position/email.
¢ Click Open on a member to edit their profile, photo, qualifications, and documents.
e Add member creates a new record; Print ID badges produces CR80 badge PDFs for the filtered roster.

e The header shows your roster usage (e.g. “5 of 25 members”). If you reach your plan's limit, archive an
inactive member or upgrade to add more.

Rescue 712 Operations Manual - 9



@  Rescue 712

Overview  Organization  Preparedness  Operations  Administation  Leaming  Instructor Toals
Members 6 7wz 20

@ Rescue 712

12 Members 5 3 0 4

o K9 & Equine

Gear Inventory Q. search name, pt naj All statuses. Any availability Any qualification S Print D badges [ RRETITGIE

Communications . ClAcelBR et Inactive =
Medi C Open B

Unavailable

@
8 Vehicles
;]
¥

Team Certifications

% Medical

Priya Nair
Field Search C Open ]
Available

Sam Okafor Active

K9 r G Open B
NE— On Call
expire

& Settings

Dana Reyes Active
F Team Leade smmand &)
Melanie Hilliard TR Open B
1 expired

Members roster with readiness tiles and status badges.

K9 & Equine
What it's for. Manage working animals like team members — breed, handler, certifications, photo, QR ID
badge, and their own training history.

KEY STEPS
e Add or open an animal to record its handler, discipline, and certifications.
¢ Animals can be logged as attending training sessions alongside human members.

@  FRescue 712
Overview  Organization  Preparedness  Operations  Administration  Leamning  Instructor Taols

@ Rescue 712

& Members 2 2 1 2

| & K9&Equine

@
B Vehicles
2]
¥

K9 & Equine s pwn @

Argos  Canine N
Communications ha y M Copen B

Team Certifications

% Medical

Equine
Ranger Ea o
Warter Horse B Open B

€ Settings

@ Melanie Hilliard

K9 & Equine units.

Gear Inventory
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What it's for. Track team equipment — description, category, assignment, condition, and maintenance
schedule, each with a scannable asset-tag QR code.
KEY STEPS

e Add or open an item to set its category, assigned member, and service interval.

¢ Items overdue for maintenance surface on the Dashboard and in Alerts.

@ Rescue 712 - 8 X
Overview  Organization  Preparednes Operation Administration  Learning  Instructor To
Gear Inventory ¢ pwn @
@ Rescue 712
& Members 6 3 2
o K9 & Equine
B Vehicles
0 Errorers - -GPS:yni.l + Garmin GPSMAP 66i Available ol = 5
Good
§2 Team Certifications
% Medical
Handheld Radio - Motorola APX 6000 Available
D ad @ Open 9 B8
Overdue Good
Rescue Helmet - Petzl Vertex
N} Copen 9 B
Good
& Settings
Rescue Litter - CMC ProSeries Available
[} (& e 2 8
@ Melanie Hilliard @ =
e
Gear inventory.

What it's for. Your apparatus and fleet — trucks, ATVs, boats, trailers, generators — with service history, fuel
logs, registration, and maintenance reminders.

KEY STEPS
¢ Open a vehicle to record service records and fuel entries; the app computes average MPG and next-
service-due.
e Attach registration and insurance as credentials so expirations raise alerts.
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@  Rescue 712

Overview  Organization  Preparedness  Operations  Administation  Leamning nstructor Toals

Vehicles ¢ pwn @
@ Rescue 712
2 Members 3 3 2

o K9 & Equine

Gear Inventory Q arch nam 'mod N, statior All types All statuses =+ Add vehicle

@
| Vehicles

ATV 2+ Polaris Sportsman 570
Communications B = i O Open B

]
% Team Certifications

% Medical
Command Trailer - Wells Cargo 20ft o
(=] Command Trailer 2 Open 8
Rescue 1 Ford F-350 e
n Service
Truck C Open 5]
e Bennett  Ovarcue
& Settings
@ Melanie Hilliard
e

Fleet management with service and fuel history.

Communications

What it's for. Two things in one page: your radio/device inventory and the shared channel plan (frequencies,
tones, zones).

KEY STEPS
e Manage radios like gear — assignment, status, programming date, call sign.
¢ Edit the channel plan inline; it feeds the ICS-205 Communications Plan on incidents.

@  FRescue 712

Overview  Organization  Preparedness  Operations  Administration  Leaming  Instructor Taols

@ Rescue 712

8 Members 5 £ 2 5

» K9&Equine

Gear Inventory Q sea ser A All types Al statuses + Add radio

@
& Vehicles
5]
¥

Communications s fuwn @

BASE - Icom IC-F5061

| 8 Communications = [0 senice COpen B
= Team Certifications
% Medical
HT-01 - Motorola APX 6000 —
Handheld [ Open B
HT-02 - Motorola APX 6000
Handheld Open B
€ Settings
HT-07 - BaoF UV-5R In Repai
aoFeng In Repalr [ Open [}
Handhoid
@ Melanie Hilliard
_—

Radios and the shared channel plan.

Team Certifications
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What it's for. A team-wide view of certifications and credentials, so you can see coverage and what's
expiring across the whole roster.

KEY STEPS
¢ Review who holds which certifications.
e Spot gaps and upcoming expirations at the team level.

@ Rescue 712
Overview Organization Preparednes Operation Administration Learning nstructor To
Team Certifications s Dwe B

@ Rescue 712

Members 1 1

-]

» K9&Equine

a

Gear Inventory

Agency & team certifications + Add

a

Vehicles

B Communications
State SAR Resource Typing State Emergency Management Saturday, July 20,2024 @ Sunday, July5,2026 @ Expired @
| 2 Team Certifications
NASAR Team Certification MASAR Saturday, September 2 B Sunday, August 9, 2021 8 w
% Medical
FCC Radio License (GMRS) FCC Wednesday, July 20, 2( Tuesday, July 20,2032 8 Active W
Documents & Add document

& Settings

@ Melanie Hilliard

Team-wide certification coverage.

Medical
What it's for. Fitness, exams, fit-tests, and Protected Health Information (PHI). Records can be encrypted at
rest so only authorized people can read them.

KEY STEPS
e Set up PHI encryption: choose a passphrase; the app generates a one-time recovery key — save it in your
team's password manager.
¢ Once encrypted, records lock each session and are unlocked with the passphrase (or the recovery key).
¢ There is no vendor or master key: if BOTH the passphrase and recovery key are lost, the records cannot
be recovered.
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@ FRescue712 - o X

Organization  Prepared peratior Administration arnin nstructor T

@ Rescue 712

& Members

Medical 6 2w @

Set up PHI encryption
@ K9 &Equine

Gear Inventory

Vehicles

@ @ 8

Communications

1 the passphrase and the recovery key are lost,
¥ Team Certifications

6 Encrypt medical records
| ® Medical

@B Settings

Grace Bennett o+ . 2 Open
@ Melanie Hilliard Current

Medical — with optional AES-256 encryption for PHI.

Preparedness

Scheduler

What it's for. Plan and see member availability and duty shifts so you know who can respond and when.

KEY STEPS
e Record availability windows and on-call shifts.
¢ Availability feeds the 'Available now' figures on the Dashboard and Members pages.

@  Rescue 712 - 0 X

verview Organizatior Preparedness Operations Administration Learning nstructor Toals

@ Rescue 712

| @ Scheduler 3 2 1 8

£ Maintenance

Scheduler s fuwn @

@ Training Calendar
Who's available

Member Monday, July27 @  Today
® Grace Bennett Avallable
o Priya Nair
® Sam Okafor Avallable
o Dana Reyes
® Tomis Villarreal Available

B Settings
Duty roster + Add shift
@ Melanie Hilliard
Duty officer Sunday, July B  Saturday Jul @  Grace Bennett Primary pager o
e

Availability scheduler and duty shifts.
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Maintenance
What it's for. A focused worklist of gear and vehicles that are due or overdue for service.

KEY STEPS
¢ Work down the due/overdue list and record completed service.

Completing service updates the item and clears its alert.

@  Rescue 712

i Organizatior Preparedness  Operation

6 & w2 @

- Maintenance

@ Rescue 712

& Scheduler 1

| # Waintenance

@ Training Calendar Service due
Handheld Radio - Motorola APX 6000 E—
F @ Log service
Static Rope 200 ft - Sterling HTP 11mm
F Y 7 Log service
€ Settings
@ Melanie Hilliard
e

Maintenance worklist.

Training Calendar
What it's for. Schedule training sessions, record attendance (members and animals), and track hours toward

certifications and grant reporting.

KEY STEPS
* Create a session with a date, topic, and instructor.
Mark attendance; hours flow into Volunteer Hours and members' training records.
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Overview Organizatior Preparedness  Operation Administration

6 7wz 20

Training Calendar
@ Rescue 712

& Scheduler 4 82 1

& Maintenance

| @ Training Calendar
Training hours report
Thursday, Ja @  Monday, Jul, @ |[ESECVEN  Excel  CSV
€ Manage training codes
Upcoming
ICS-300 Intermediate
o. 1€S / Incdant Command Ohrs 15 open
Aug
Completed © Al categories
Wilderness First Aid
@ Settings 07 Medical / First Ald 40hrs o, B
Jul
@ Melanie Hilliard
_ Swiftwater Awareness

Training calendar and attendance.

Operations

Incidents / Runs
What it's for. Your callout log — every response with its responders, hours, narrative, scene photos, and ICS

records. The heart of operational record-keeping.

KEY STEPS
¢ New callout starts a record; add responders and check-in/out times to compute responder-hours.
* Response report exports responder-hours and mileage (PDF/Excel/CSV) for insurance, grants, and

emergency management.
From an incident you can auto-fill and export eight ICS forms (201/202/203/204/205/211/214/220) as

branded PDFs, and open Mission Planning for operational periods, objectives, and assignments.
¢ Import packet brings in an incident captured in the field (see Field Sync).
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@  Rescue 712

rvi Organizatior Preparedness  Operations  Administration  Learning nstructor Toals

6 7wz 20

- Incidents / Runs
@ Rescue 712

| B Incidents / Runs 1

3 48
4= Drone Operations

& Resources
Response report =
Thursday, Ja @  Monday, Jul, @ o ror [T

l=  Deployment Analytics
€ Field Sync
Runlog @ Al statuses All types 4+ Import packet  [REENSNPSTINS

Active

2026-003 - Swiftwater standby — spring runoff
C Open

a

Standby

2026-002 - Stranded climbers — North Face e
2 Open 8

Rascue

& Settings 2026-001 - Overdue hiker — Eagle Ridge Trail S
C Open B

@ Melanie Hilliard

Incidents / Runs — the callout log with report export.

Search

Drone Operations
What it's for. Manage your UAS fleet like vehicles — airframe, sensors, FAA registration, pilot, status — plus

a flight log for each aircraft.

KEY STEPS
¢ Add or open a drone to record its sensors (thermal/zoom/spotlight/speaker), FAA reg, and assigned pilot.

Log flights with purpose and duration; drones feed alerts and search like other assets.

.
@  Rescue 712 - o X
o Organization  Preparedness  Operations  Administration  Learning  Instructor Toals
Drone Operations s w2z O
@ Rescue 712
R Incidents / Runs 2 1 2.5
| 4= Drone Operations
| Deployment Analytics
) Hawk 1- DJI Matrice 30T In Service
& Field Sync Muttrotor COpen B
Mapper 2 - senseFly eBee X
Foned Wing 3 Open B
B Settings
@ Melanie Hilliard
_—

Drone / UAS operations.

Resources
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What it's for. A NIMS-typed capability inventory plus a resource-ordering board (ICS-213RR), with a built-in
NIMS SAR typing reference.

KEY STEPS
e Catalog your typed resources by NIMS category and type.
¢ Raise and track resource requests; export a branded ICS-213RR PDF.
@ Rescue 712 = =] X
Operations )
= Resources 6 Suwn @
@ Rescue 712
F Incidents / Runs 3 3 0
4> Drone Operations
| & Resources Typed inventory Resource requests NIMS reference
= Deployment Analytics + Add resource
@ Field Sync
K9 — Air Scent (Ranger) Search And Rescue Canine Type 2 1 Available ]
1 certified handler + 1 air-scent dog.
Area air scent search in wilderness/rural terrain, day operations.
Search And Rescue Team Type 2 1 Available

Swiftwater Rescue Team

@ Settings

@ Melanie Hilliard

4 swiftwater techs + boat; throw bags, shore-based rope, PFDs

Boat-based and in-water rescue, shore-based rope systems, night operations.

Resources — NIMS typing and resource ordering.

Deployment Analytics
What it's for. Turn your incident history into insight — run volume, responder hours, mileage, busiest run

types, and a responder leaderboard, over a period you choose.

KEY STEPS

Pick a period (e.g. This year) to recompute the KPIs and charts.

Use it for board reports and grant applications — it composes from existing incident data.
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® Rescue 712 - 0 X

Run volume trend

@ Melanie Hilliard
Jan 26

LAY

Overview Organization Preparedness Operations. Administration Learning Instructor Toals
Deployment Analytics i pwz O
@ Rescue 712
This yuar This year
B Incidents / Runs
4= Drone Operations 3 48 365 5
& Resources
| 2 Deployment Analytics
@ Field Sync
3.0 7.5h 67% Search
Runs by type Responder leaderboard
Search ] Truns Grace Bennett I s
Rescue .| 1runs - 2 Dana Reyes . s
Standby ] Trur Tomés Villarreal L] 8
Priya Nair [ ] 55
Sam Okafor -_—— 5
& Settings
|

Deployment analytics dashboard.

Field Sync
What it's for. Let a phone or another station sync incident data to this computer over the local Wi-Fi/LAN —
no cloud. Off by default; a coordinator turns it on at the station.
KEY STEPS
e Turn Field Sync on; the page shows the station's LAN address and a pairing code.

¢ A paired field device pulls and pushes incident field packets; medical PHI is never shared over the
network.

¢ As a fallback, incidents can be exported/imported as files (Import packet on the Incidents page).

@  Rescue 712 - 0 X
Overview  Organization  Preparedness  Operations  Administration  Leaming  Instructor Tools

@ Rescue 712

B Incidents / Runs

Field Sync s fuwn @
=}

Field sync over station Wi-Fi

4= Drone Operations
@l Resources
2 Deployment Analytics

| © Field Sync

& Settings

@ Melanie Hilliard

Field Sync — station-side LAN endpoint for field devices.
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Administration

Organization Profile
What it's for. Your team's identity — name, legal name, authority having jurisdiction, logo, and contact
details — used across reports, badges, and ICS forms.
KEY STEPS
¢ Fill in your organization's details once; they brand every export.
e Record the recovery/keys contact so it's clear who holds custody.

@  FRescue 712

Overview Organization Preparednes Operation Administration Learning nstructor Tos
Organization Profile s Dwe B

@ Rescue 712
Organization profile

| B Organization Profile

p Volunteer Hours Legal identity Contact & officers
B Awards
County Search & Rescue, Inc PO Box 712
# Meetings Pine County, CO 80470
B Finance Rescue 712
144 Ridgeline Rd
B Reports Station 1

Pine County, CO 80470

B4-1234567 501(06)
Wednesday, April 15, 2009 @ AB12CDE34FGS (555) 712-7000 rescueT12.example.org
T ety Hovemoer AT 2008 = admin@rescue?12.example.org

Dana Reyes Grace Bennett

Pine County Sheriff's Office / Office of Emergency Management

& Settings
Mission statement
@ Melanie Hilliard
An all-volunteer search & rescue team providing wildemess search, technical rescue, and public safety suppart at no cost to those in need
[a—

Organization profile.

Volunteer Hours
What it's for. A service-hour ledger for grants, awards, and reporting — automatically aggregating training
and incident hours, plus any manually logged time.

KEY STEPS
e The period defaults to the current calendar year (what grant reporting wants).
e Add manual entries for meetings, admin, fundraising, travel, etc.; export to CSV/Excel/PDF.
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@ Rescue 712
Overview  Organization  Preparedness  Operations  Administration  Learning
B Volunteer Hours
ﬁ Rescue 712
B Organization Profile 155.75 82

Volunteer Hours

Instructor Taals

48

25.75

6 7wz 20

[
@ Awards
B Meetings Thursdey, Jansa @ M| Thursday, Decer BICVARRS e
B Finance
B G Hours by member
Grace Bennett 50.5
Sam Okafor 40
Dana Reyes 31.75
@ Settings Priya Nair 17.5
@ Melanie Hilliard Tomés Vilarreal 16
Volunteer-hour ledger.
Awards
What it's for. Recognize members with awards and track who has received what.
KEY STEPS
¢ Record awards and recipients.
¢ Use it to plan recognition and keep an honors history.
@  Rescue 712 - [=] X
Overview Organization Preparedness Operations Administration Learning Instructor Toals
- Awards 6 £ wiz @
@ Rescue 712
B Organization Profile 2 2 0
p Volunteer Hours
| & Awards
Service & hours milestones
#  Meetings
B Finance Tomds Villarreal & 5-Year Service
©
@ Dana Reyes O 5-YearService 1award(s)
e Sam Okafor @ 3 Vear Service
@ Grace Bennett @ 1-Year Service wals)
e Priya Nair
& Settings
@ Melanie Hilliard
Presented awards + Add award m_

Awards & recognition.

Meetings

What it's for. Log team meetings, attendance, and minutes.
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KEY STEPS

¢ Create a meeting with date and attendees.

¢ Attendance can count toward volunteer hours.

@  Rescue 712

@ Rescue 712

B Organization Profile

Volunteer Hours

® ™

Awards
| # Meetings
Finance

B Reports

€ Settings

@ Melanie Hilliard

Meetings and minutes.

Finance

What it's for. Track dues and donations for basic team finances.

KEY STEPS

Operations Administration Learning nstructor Toals

Meetings

90 Officers' Planning
Officar

Monthly Business Meeting

Business

g8

All types

2 present

6 & w2 @

C Open @

Minutes on file

Min

4 present

3 Open o

Record member dues and incoming donations.

e Keep a simple ledger for treasurer reporting.

@ Rescue712

@ Rescue 712

B Organization Profile

Volunteer Hours

-

@ Awards
#  Meetings
| & Finance

B Reports

B Settings

@ Melanie Hilliard

atior Administration Learnin

Finance

Membership dues

$150 $100 3

Dana Reyes
Grace Bennett
Priya Nair
Sam Okafor

Tomds Villarreal

Donations & contributions

$7,550 4

+ Add donation

50.0

500

500

500

Unpaid

Unpaid

Paid

Paid

Paid

Online

Check

Check

Thursday, Jant

6 & e @

2026

to Thursday, Dec B

B Save donations
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Dues & donations.

Reports
What it's for. Build and export the reports your team needs from the data you've already entered.
KEY STEPS

e Choose a report and period, then export.
e Reports are branded with your organization profile.

® Rescue 712 - 0 X
Overview Organization Preparednes Operation: Administration Learning nstructor Taols
Reports s puwe @
@ Rescue 712
Build a report Preview
B Organization Profile
p Volunteer Hours ) Membership
Thursday, Janua @ to Thursday, Decer @
@ Awards 3 5 3 0
Thisyear  Lastyear  This quarter
B Meetings o
Month
B Finance
I B Reports
Membership
Volunteer hours
@ volunteer hours 155.75 82 48 2575 5
B8 1aining
B Missions / Runs
Training
B inventory / Assets
5 82 1] 5
K3 / Equine
Meetings
@ Settings Finances Missions / Runs
3 48 365 3
@ Melanie Hilliard T Preview @ Export Excel [IECISTRRRLIE
=
Report builder.

Learning & Instructor Tools

My Courses
What it's for. The built-in learning platform — assigned and in-progress courses with progress tracking.

KEY STEPS
¢ Continue an in-progress course or start a new one.
e Completing a course can issue a certification.
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@ Rescue712

Overview  Organization  Preparedness  Operations  Administration  Leaming  Instructor Tools

6 £ w2 @

B My Courses
G Rescue 712

Continue Learning
lump back into the course

My Courses

Scenario Training

Resot Libr
G Wilderness Search Fundamentals Map, Compass & GPS Search Manager Certification
Core theory and field practice for grou ° ’ Plan, manag Jebrief a full sear

m
<
@ Certifications
[ )
2

Achievements

“

Course Catalog

@ Settings

Wilderness Search Fundamentals Incident Command System Search Probability & Statistics

@ Melanie Hilliard o o

My Courses.

Scenario Training
What it's for. Decision-based exercises with an environmental briefing and teaching feedback — practice

judgment, not just facts.

KEY STEPS
e Read the briefing and work through the decision points.

¢ Review the feedback to learn from each choice.

@ Rescue712

Overview  Organization  Preparedness  Operations  Administration  Leaming  Instructor Tools

6 £ w2 @

e Rescue 712

Scenario Training

€38 Missing Alzheimer's Subject AT B
@ My Courses 3 o tiy 5 . A
A 72-year-old with Alzh Missing Alzheimer's Subject
— t do you
| & Scenario Training deploy first? A 72-year-old Alzheimer's patient disappeared from a rural home five hours ago. Family last saw them heading toward the tree line

behind the property. You are the search manager assembling the initial response.

0

Certifications

Resource Library
O 5 hours s 42°F @ Rain expected Q Wooded 8 72 y/o, Alzheimer's
[, Overdue Day Hiker

2 Achievements

Which resource should be your first priority to deploy?

Ground Team along probable travel routes
K9 (Air-Scent) team

Drone / air scent search of the field

B Settings

@ Melanie Hilliard

—
Scenario training.

Certifications
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What it's for. Your personal certifications earned in the app, with frameable certificate viewing and PDF

export.
KEY STEPS
¢ Open a certification to view or export its certificate (with a verification QR code).
@  Rescue 712 - =) X
Overview Organization Preparedness. Operatians Administration Learning nstructor Taols
= Certifications s pwn @
@ Rescue 712
@ My Courses 2 1
Scenario Training
| 8 Certifications Your Credentials
W Resource Library
Expired
2 Achievements Sl
@ View certificate
‘Wilderness First Aid
9 View certificate
Search Manager fete
B Settings Q View certificate
@ Melanie Hilliard
B 15200 Active
Certifications.
Resource Library
What it's for. Reference material and learning resources for the team.
KEY STEPS
e Browse and open library resources.
@  Rescue 712 - o
Ov Organization Preparedness. Operatians Administration Learning nstructor Taols
- Resource Library s Dwe B
@ Rescue 712
M My Courses
%) G Sear::h Plan Temr.»l\ate : . Radio Communications Checklist @ L.osl.Plerlson‘Be.havio.r F\.e?fi .C.ard
G Centifications - - o
| W Resource Library
2 Achievements Hasty Team SOP Search Assignment (ICS 204) Ground Searcher Field Guide
nd i ) 01 focket ok o e
fopographic Map — Sample ncident Command Pocket Guide
;Ezwgrp Map — Sampl E I t G Pocket G
vor
POF
& Settings
@ Melanie Hilliard
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Resource library.

Achievements

What it's for. Gamified achievements that recognize learning and participation milestones.

KEY STEPS
e Track earned achievements and progress toward the next.
@  Rescue 712 — a X
Overview Organization Preparedness Operations Administration Learning Instructor Toals
= Achievements DEED 9

e, Rescue 712

My Courses

Scenario Training
& 6-day leaming streak

Resource Lib
e Earned Badges

® 2 @

6-Day Streak Completed Incident Commi Sharp Shooter

m
a
G Certifications
L)
2

Achievements

Learned six days in a raw. Keep ini

it going!

€ Settings

@ Melanie Hilliard

Achievements.

Instructor
What it's for. Instructor analytics — see how the team is progressing through training.

KEY STEPS
e Review completion and performance across members.
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@  Rescue 712

Overview  Organization  Preparedness  Operations  Administration  Leamning  Instructor Taals

- Instructor s fwn O

é Rescue 712

I db Instructor 42 61% 76% 7
> Course Builder

) Certificate Templates ) 2 B
Course Completion B sy B Excel & PDF Most Missed Questions

Calculating probability of detection from sweep width
——

R 48% missed
@ Wildemness Search Fundamentals 6 74%
First resource priority for an Alzheimer's subject
® Incident Command System S — 78% AT% missed
—_— Adjusting declination on a baseplate compass
@ Search Probability & Statistics 75%
37% missed
@ K9 Search Fundamentals 9 7% Span-of-control limits in ICS
I 33% missed
® Map, Compass & GPS B80%
@ Search Manager Certification S — 72%
& Settings
@ Melanie Hilliard
Instructor analytics.
Course Builder
What it's for. Author your own courses and lessons for the team.
KEY STEPS
¢ Create a course, add lessons, and publish it to the roster.
@ Rescue712 - 0
Overview Qrganization Preparedness Operations Administration Learning Instructor Tools
- Course Builder LG 9

Your Courses 75

e Rescue 712
Build and edit the SAR curriculur

db Instructor

8 Certificate Templates

Wilderness Search Fundamentals Incident Command System Search Probability & Statistic:
Core theory and field practice for ground se ICS struct; i for SA at Advanced coverage, POA, and consensus m
Z Edit 0 Z Edit w 2 Edit 2)
K9 Search Fundamentals Map, Compass & GPS Search Manager Certification
Working effectively with search dog team jation for search and debrief a ful
® Settings 2 Edit ] 2 Edit ] 2 &dit ®
@ Melanie Hilliard
—

Course builder.

Certificate Templates
What it's for. Design the certificates issued when members complete courses.
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KEY STEPS
e Edit the template's look and the qualification it grants.

@ Rescue7i2 = ©OE
Overview Organization Preparednes Operatior Administration Learning Instructor Taols
Certificate Templates s fwez @
@ Rescue 712
Certificate Templates 8 Save
db  Instructor

+ New template Template  acrive v Set as active

> Course Builder

| & Centificate Templates .
Classic Blue
Certificate of Completion
County Search & Rescue Jordan A. Rescuer

SEARCH & RESCUE TRAINING ACADEMY

Certificate of Completion

B Settings This is to certify that

@ Melanie Hilliard has successfully completed the requirements for

Certificate templates.

Features You'll See Everywhere

QR asset tags. Members, gear, vehicles, radios, animals, and drones each get a QR code you can print and
scan to jump straight to that record.

Credentials & expiry reminders. Certifications, registrations, and licenses attached to any record raise
Dashboard and Alerts reminders before they expire.

Document attachments. Most records let you attach files (waivers, registrations, programming files) and tag
them by category.

Exports. Rosters, reports, ICS forms, badges, and certificates export to PDF or Excel, branded with your
organization profile.
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About the Creator

Rescue 712 wasn't built in a boardroom. It was built by someone who has spent more than thirty years on the
ground in Kentucky's fire, EMS, and search-and-rescue community.

I'm Melanie Hilliard. I've served as a certified Kentucky Firefighter (I & Il, 400-hour) and EMT since the mid-
1990s, with technical-rescue training across vehicle extrication, rope, trench, and swift-water rescue, plus
hazardous-materials response, and I'm trained through the National Incident Management System and
Incident Command System (ICS 100-800).

From 2007 to 2009 | served as the Search and Rescue Program Coordinator for the Kentucky Department of
Military Affairs, Division of Emergency Management, where | coordinated statewide search operations for
missing persons across terrain ranging from wilderness to disaster zones — building response protocols,
managing the recruitment, training, and readiness of SAR personnel, and running the logistics of getting the
right people and resources to the right place under pressure. I've also served in Kentucky SAR leadership —
state association, county coordination, and K9 search — and as a volunteer firefighter/EMT with departments
including Harrods Creek, Kirksville, and Campbellsburg.

Alongside the field work, I've spent my career in technology. | hold an A.A.S. in Computer Science
Programming along with Microsoft Certified Professional and Microsoft Certified Solutions Developer
credentials, and I've worked for years as a software and web developer. That combination — a first
responder who also writes software — is exactly why Rescue 712 exists. | know what a readiness board
should tell you at 2 a.m., what an ICS form has to capture, and why your software can't quit the moment the
internet does.

I also hold a Master of Arts in Human Services Counseling: Crisis Response & Trauma from Liberty University
and a Bachelor's in Psychology from Waldorf University — a background that shapes how Rescue 712 treats
the people behind every record. This is the tool | wish I'd had when | was coordinating teams: everything a
search-and-rescue organization needs to manage its members, gear, training, and missions in one place, on
your own machine, ready whether or not you have a signal.

— Melanie Hilliard, Founder, Rescue 712

Support & Contact

Email. sales@rescue712.com — for licensing, activation, and product support.
Web. rescue712.com

When you contact support, include the email address on your license or order and a short description of
what you're seeing (a screenshot helps). I'll get back to you as quickly as | can.
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